To: Dr. Jimena Ramirez Marin, Editor of Negotiation and Conflict Management Research
Dear Dr. Ramirez Marin:
Thank you for the opportunity to revise this article. Please find revised manuscript entitled, “Resolving conflict in interpersonal relationships using passive, aggressive, and assertive listening statements,” which we are submitting for exclusive consideration of publication as an article in Negotiation and Conflict Management Research. No external funding was obtained in this study and IRB was approved from West Texas A&M University prior to collecting the data and participants’ agreed to participate in this study. 
We have done our best to address the concerns of the reviewers. We have highlighted in Yellow the specific parts that were modified. We have also done a general proof
[bookmark: _GoBack]As the author(s), we confirm that the manuscript adheres to COP and NCMR’s submission policy and Publication Ethics. 
As the author(s), we confirm that this manuscript has not used the same dataset for multiple submissions inappropriately according to COPE.
As the author(s), we confirm that we have read the What We Publish and What We Do Not Publish sections and have reported the required information based on the nature of the methodology used in this manuscript. 
As the author(s), we confirm that we have obtained the right to preserve the dataset, syntax, and output from all empirical analyses discussed in this manuscript for five years (or more) based on the IRB approval. If researchers are conducting meta-analyses or have questions about the results reported in this manuscript, we will open the possibility of sharing these materials with these researchers. 
Because of the sensitive nature of the questions asked, the researchers assured the participants that their raw data would remain confidential and would not be shared. 
The findings of this mixed-methods study contribute to prior conflict management literature by comparing listening statements used in conflict amongst feelings (i.e., anger) and relational outcomes. During the summer, we requested an extension on the page-length that was approved to ensure that we cover both the quantitative and qualitative findings adequately, to ensure that the study is more robust. Our findings are relevant to readers of this journal, which include academics/researchers and trainers/practitioners of conflict management.  
Thank you for your consideration of this manuscript. Please address all correspondence concerning this manuscript to me via e-mail at lsalazar@wtamu.edu or phone number (806)651-2548.
Sincerely,
Leslie 
Leslie Ramos Salazar, PhD
Professor of Business Communication and Decision Management 
Abdullat Professor of Business 
Affiliation: West Texas A&M University
Email: lsalazar@wtamu.edu 
Phone: 806-651-2548 
Work Address:
WTAMU Box 60268
Canyon, TX 79016-0001

